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PROFESSIONAL SUMMARY

IT leader with 11+ years of IT Management experience driving enterprise infrastructure, cybersecurity, cloud
transformation, and IT operations across healthcare and nonprofit organizations. Proven track record of delivering high-
availability systems (99.9% uptime), leading large-scale implementations (EPIC EMR), and strengthening security and
compliance (HIPAA, NIST, ISO). Expert at aligning technology with business goals, optimizing IT operations, and
leading high-performing teams to deliver scalable, secure, and cost-efficient solutions.

CORE COMPETENCIES

IT Strategy & Governance | Cybersecurity | Regulatory Compliance & Industry Frameworks | IT Operations | Automation |
Vendor Management | Disaster Recovery | Artificial Intelligence (Al) Governance & Tools | Data Analysis

TECHNICAL PROFICIENCIES

=  Cloud & Infrastructure: Azure, AWS, VMware, =  Security: MFA, Firewalls, VPN, IDS/IPS, Entra ID,
Hyper-V MDM, Intune
= Al Tools: Microsoft Copilot, ChatGPT, Julius, = Systems: Active Directory, Windows, Office 365,
Claude, Gemini Endpoint Management, Google Workspace
= Tools: ServiceNow, Jira, Salesforce, VoIP =  Backup: Veeam, Acronis
WORK HISTORY

System Administrator / IT Project Lead | District Health Care Services LLC
Washington, DC | September 2023 - June 2025
= Led infrastructure and systems operations with 99.9% uptime for a multi-site healthcare environment of 500+ users
* Directed full EPIC EMR implementation, coordinating 5+ vendors and stakeholders, delivering a HIPAA-compliant
go-live with zero critical downtime
Implemented MFA, firewall hardening, and RBAC to strengthen security posture and reduce risk exposure by ~40%
Designed disaster recovery strategies achieving RTO under 4 hours
Improved onboarding efficiency by 35% by optimizing endpoint management and access provisioning
Increased help desk performance with 30% higher first-contact resolution and 25% faster ticket resolution

IT Manager / Technology Analyst | Student Veterans of America
Washington, DC | September 2014 - May 2023
= Directed enterprise IT operations across infrastructure, cloud, cybersecurity, and applications
* Built and led a 10-person IT team, delivering 95% of projects on time and within budget
* Designed and implemented a NIST/ISO-aligned ISMS, reducing audit findings by 50%
= Developed 30+ standard operating procedures (SOPs) improving operational consistency and compliance readiness
»= Managed $500K+ IT budget, achieving 15-20% cost savings through vendor optimization
* Reduced MTTR by 40% through help desk process improvements

CERTIFICATIONS AND LANGUAGES

= Certified Scrum Product Owner (2026) =  French — Native
= Certified Scrum Master (2025) » Bambara — Native
=  CompTIA Project+ 2017 »  English — Fluent
= [TIL Foundation 2017
EDUCATION

Virginia Polytechnic Institute and State University | August 2025 - February 2026
Data Analytics Powered by Fullstack Academy
Focus on data analysis, visualization, automation, and Al-assisted insights for operational and business decision-making

Strayer University | April 2013 - September 2014
Master of Science — Information Systems (Computer Security Management)

Virﬁinia Polytechnic Institute and State University | August 2005 - December 2007
Bachelor of Science Business — Management, Concentration in Entrepreneurship & Technology Innovation
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